8 good reasons why setting up a learning
community is a great idea
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Learning
learning

communities extend
using familiar platforms.

Ding Bite

DISCORD s an instant messaging
plotform  designed for creating and
supporting  communities, These
communities are called ‘servers’ zo you
might hear pecple talking about Jaining
8 Discord server’.

Discord users mainly communicate by
sending and receiving text-based
messages, images and links, However, it
iz also possible to interact with other
people Lsing voice and video calls

What's the learning value?

Dr Tony says “while: teaching in reektime on
Zoom iz grest. the lwarning wtops when the
soszion ends. Bt by Using o tool such
Discard, you can extend your classrom into.
the gaps batwean raught cessions.

“This énables you to lay the foundations of
on online leaming community, Discord
provides a tobust, configurable platform that
@nables Jearmars to talk with each othar at all
hours of the day and night. Canversations
ore orgenisod eround channely. which
mekss it sesy fo  suppot  maitiple
comvarsations. s elvo easy to invite people
ond modernte discussions.”

Can | have an example?

Latan 1o Jordsn Buckner, lecturar in Art
Diroction st the University of Portsmouth,
talk about using Décord to support his
students and axtend leaming opportunities.

Also, this_asich by D
ity provides » cse
study of uzing Discord in Highar Ecucation.

How do | get started?

introductary. videa fram Dacord
provides a good saning pownt. and
giver a cloar summary of what it con
be used for.

The Begmnors Guide o Dmcord elso
provides cleer guidance on how to st Up
and mansge & Discord server,

And if you'd like some hends-on support,
why not book a tutorisl with the Ding team?

“ai¥ hurgry? Fancy something more substantal? Check ost aur
padcast whare we talk 1 pecple about awasoma oning leaming..
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ad technol guides

TWITCH iz & live-stresming platform that
enablez you to buld communities
around live events.

Liva-streaming’ is really another way of
saying 'watching something online as it
happens’ The practice of live-streaming
originated in eSports, where audiences
wiatch players playing anline games. But
educators are increasingly exploring fhe
potential of Twitch to teach online,

What's the learning value?

Dr Tony says “In wn educational context, five-
ctreaming cen be Uied to belp lsermers
develop their zeanze of community. &5 a bit
ke putting on an avent in & public space or
& gaffary - the value cormaes from the fact that
taochers and stiidents er= having a shered
expenence it & neutral spaca.

“An teaching moves incrassingly anline, five-
stroaming enablos uz 2o harness the power
of the public spece to craste Mve events This
develops  atudents’ shered  emotions!
connections, which con fead to. an increase
in engegement.”

Can | have an example?

focturar in Art
Dirnction at the Univarsity of Fortsmouth,
talk about uzing Twitch o ivestraam hia
painting clazzes

Also, peges 30-32 of the Open Unwarsiy's

raport contain
helpfis sxamples and case studies of Twitch
baing used for teaching and learning,

How do | get started?

Thiz ultmate guide to Twizch from
ReStream is & great place to star,
and axplaing evarything you need 1o
know.

The guide covers sverything from crasting
Twitch account to thinking abou the quality
aof camars and microphone you'll nead.

And if youd lika soma hands.on suppon,
why not boek a tutonal with tha Ding team?

i hungry? Fancy something more substantal? Check out our
padcas where we talk 1o peopke about swasomi online learning..



https://ding.global/jordan-buckner-the-value-of-teaching-where-your-learners-are/
https://ding.global/choose-your-takeaway/

Learning communities extend
learning beyond the ‘taught’
sessions and enable students
to learn flexibly.
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Learning communities can
bring students into positions
of responsibility.

Tony says, “Good point Phil - devolving
power from the tutor to the students
enables students to take more ownership
of their learning. In doing so, they learn
how to think and act responsibly, manage
conflict, and develop their professional
voice.

‘It we want to produce graduates who are
able to take responsibility, we have to
create opportunities for them to learn how
to do this while they are at university.
Inviting students to have specific roles in a
learning community is an effective way to
achieve this.”




Learning communities can develop
students’ professionalism, take
more ownership of their online
identity and create a positive
digital footprint.

Tony says, “Aligning a learning community
with a learning outcome of professionalism
can benefit students’ employability. It also
supports the aim of universities to produce
graduates who are able to use their initiative.”




Learning communities can help
students develop their confidence
at interacting with others.

Tony says, "When we join a community, we
often ‘lurk’ on the fringes until we feel
confident enough to become more visible. As
we gradually become more confident, we
engage in more discussion and move closer to
the centre of the community.

As this happens, the community shapes our
sense of identity and belonging, and this in
turn further develops our confidence.”




Learning communities provide

opportunities for peer learning
and feedback.

Phil says “Yes! One of the most satisfying
things about a learning community is how
much work it can do for you. One example
is the way in which graduates and third year
students can mentor first year students.
Often, a problem posted on the student
blog would be resolved over night or while
| was working with another student.”




Learning communities reflect the
way in which learning actually
happens: across multiple
touchpoints and in informal, non-
campus spaces.

Phil says, “I know when | first suggested
using blogs there some resistance from
the IT Department. They wanted me to use
the VLE exclusively, even though | knew a)
the students were not gathering in the
VLE, b) the functionality of the VLE was
insufficient for our students’ needs and c¢)
the VLE was locked-off from any real-
world scenarios. This meant | couldn’t
make those important arguments about
professionalism and employability as they
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pertained to the ‘outside world'.




Learning communities make
learning visible, enabling students
to show what they are learning and
benchmark their progress with
each other

Phil says, “Exactly, Tony! The transparency of
our community empowered all of us. It
became so straightforward to point to
examples of best practice, to motivate
students, orientate them and mitigate
against ambiguity. New students learned
from more experienced students at an
accelerated rate. Just as importantly, my
teaching staff were able to assess student
work confidently in the knowledge they were
accessing the breadth and depth of a
student’s learning.”




Phil says, “It wasn't just the IT department who were worried about the
course moving into non 9-5 online spaces. Senior management were
worried. Even the marketing people were worried! Some staff, and even
some students, had their concerns.

But while | had a bit of a fight to convince them of the benefits, it was a
fight | won through pragmatic, student-centred learning design.”

Dr Tony says, “We know the emergency of COVID gave some course teams greater freedom in terms of
re-thinking their use of online platforms and enabled them to make exciting, bold decisions. Now tutors
are more used to teaching online, learning communities provide a practical response to students’
growing demands for a flexible blend of online and on-campus course delivery.”



“It is time to revisit the factory model of mass education and consider
how higher education curricula might be reimagined in response to

more student-centred pedagogies and technologies... designing
curricula around community can provide a way to subvert the

traditional power relations in the teacher-student relationship and
empower students to take greater control over their learning.”

(Reeves & Caglayan, 2019)
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